Morro Bay Water Reclamation Facility
Rate Increase Information

e Do you have questions about the proposed
water and sewer Surcharge rate increase?

e Do you need help determining what your
total water and sewer bill will be if the WRF
Surcharge is approved?

p
e Do you want to better understand how the l }l
Proposition 218 process works? St

Get answers to your important WRF questions. Here’s
how:

If you have any of the questions above, or others related to the WRF project and
related rate increases, come to City Hall Open Office Hours to talk with staff. We
can help you in a matter of minutes get answers to your questions. Come to City
Hall (595 Harbor Street) during the following dates and times

Office Hours Schedule:

Wednesday, July 18 12:00pm — 5:00pm OFFI EII

Thursday, July 19 8:00am — 12:00pm 00”5

Thursday, July 26 12:00pm —5:00pm

Please Note: If the above noted dates and times do not work for your schedule,
you can always drop in at City Hall during normal business hours, Monday to Friday 8am — 5pm,

though you may have to wait to receive help if other City customers are receiving service at that
time.




